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Answer ALL questions in the spaces provided.

	1. 
	A company provides web and graphic design services.  Ellen, the IT manager of the company, is going to devise a backup scheme for the file server of the company.

	
	a) 
	Which media, DVD-RW or magnetic tape, do you suggest Ellen to use?  Give TWO reasons to support your choice.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	b) 
	Traditionally floppy disk is used for mobile storage.  Nowadays, USB thumb drive is getting more and more popular.  State TWO advantages of USB thumb drive over floppy disk.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)


	
	c) 
	Ellen tries to install a software package into a computer in the company.  During the installation process, a dialog box displays several setup options for her to choose:


[image: image11.wmf]

	
	
	i. 
	Give a reason why Ellen might choose “Custom” instead of “Standard”.

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	
	ii. 
	Give a reason why Ellen might choose “Custom” instead of “Complete”.

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	d) 
	Briefly explain the meaning of the file attributes “Read-only” and “Hidden”.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	e) 
	Ellen wants to send some digital photos to the web designer.  She compresses the photos with a compression tool but she finds that file size isn’t reduced much.  Briefly explain the reason.

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	f) 
	The company produces web pages in English, Traditional Chinese and Simplified Chinese.

	
	
	i. 
	Some of the staff in the company are not familiar with typing Chinese with keyboard.  Suggest TWO methods for inputting Chinese and, for each case, state the extra peripheral device needed.

	
	
	
	

	
	
	
	

	
	
	
	(4 marks)

	
	
	ii. 
	What are the common coding schemes for Traditional Chinese and Simplified Chinese?

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	
	iii. 
	Suggest TWO ways to display Traditional Chinese and Simplified Chinese at the same time.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)


	2. 
	May and George are working together on a project.  They have to create a web site with photos and sound clips.  They also need to prepare a presentation at the end of the project.

	
	a) 
	They use the same scanner to scan some photos separately and store the images into files.

	
	
	i. 
	It is found that the file sizes of the scanned images are different.  Give THREE possible reasons.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(3 marks)

	
	
	ii. 
	George finds that the colors of the scanned images are different from the original ones, and the scanned images will be blurred after they are enlarged.  Give TWO reasons regarding the settings of the scanner.

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	
	iii. 
	The file size of May’s image is much smaller than George’s.  Whose file is more suitable to put in web pages?  Justify your answer.

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	
	iv. 
	A scanner can convert non-digital pictures into digital images.  Give another input device with a similar function.

	
	
	
	

	
	
	
	(1 mark)

	
	b) 
	George has designed a logo for their web site.  He has created the logo in bitmap graphic format.   His design on screen of his visual display unit (VDU) is shown in Figure 1 below.
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Figure.1
[image: image3.png]


Figure.2
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Figure.3
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Figure.4

	
	
	i. 
	What display setting can be adjusted to produce the output shown in Figure 2.

	
	
	
	

	
	
	
	(1 mark)

	
	
	ii. 
	What has George done to the picture to produce Figure 3 and then Figure 4?

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	
	iii. 
	May suggests that it is better to convert the image into vector graphics.  State TWO potential advantages of doing so.

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	c) 
	May and George argue whether the recorded music should be stored in wave format or MP3 format.  State TWO advantages and ONE disadvantage of MP3 format, when compared to wave format.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(3 marks)

	
	d) 
	May and George now prepare a slide show for presentation.

	
	
	i. 
	It is restricted that the presentation should end within 5 minutes.  What feature in the presentation software can help them?  Briefly describe how to use the feature.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	
	ii. 
	George wants to add the company logo onto every slide that has been prepared.  Other than adding the logo to each slide separately, what can he do?

	
	
	
	

	
	
	
	

	
	
	
	(1 mark)

	
	
	iii. 
	Moreover, May wants to save the settings, such as the layout, formats and background design, for future use.  What should she do?

	
	
	
	

	
	
	
	

	
	
	
	(1 mark)


	3. 
	Peter uses a word processing software to type a 30-pages report.  The report consists of text, charts, clip-arts and images.  The following is a part of Peter’s report.
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	a) 
	Other then margins and font, give FOUR different formatting features that Peter may have used:

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	b) 
	He wants to reduce the number of pages without deleting any parts of the document.  Other than changing the paper size, suggest TWO possible ways that he may do so.

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	c) 
	In the document, the Chinese characters “趙聿修紀念中學” appear many times.  As Peter is not good at typing Chinese characters, he uses the following steps to overcome the problem:

Step 1:  Each time he needs to type in these Chinese characters, type “clsmss” instead.
Step 2:  After typing in the whole document, use the search-and-replace feature.
Step 3:  Type “趙聿修紀念中學” to replace all “clsmss”.

	
	
	i. 
	Give ONE advantage and ONE disadvantage of using the above steps.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	
	ii. 
	Other than the above method, Peter can make use of an alternative feature in the software:

When Peter types “clsmss”, it will change to“趙聿修紀念中學” automatically.  Name this feature and describe briefly how he can implement it.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	d) 
	Peter discovers that he has wrongly typed all “her” as “his” in the report.  He wants to use the search-and-replace function to correct his mistake.

	
	
	i. 
	Is it possible for him search for “his” and then replace it to be “her”?  Justify your answer.

	
	
	
	

	
	
	
	(1 mark)

	
	
	ii. 
	Describe how he can make use of the search-and-replace function to make the change efficiently and effectively.

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	e) 
	There is spelling check function in word processing software.  However, sometimes a correctly spelt word may be marked as incorrect.  Give an example for this situation, and briefly explain the reason.

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	f) 
	Ms. Yang, Peter’s teacher, has arranged the schedule of students’ presentations.  She uses the mail-merge to print letters to inform the students.  Part of the data file, and one of the merged letters, are shown below:

Data File:
[image: image7.png]Namel | Name2 | Date Time | Room
Wong | Peter [14-1-2007| 3pm | CSR1
Leung | Cindy |16-1-2007] 3:30pm | CSR2
Chan | May [15-1-2007] 4pm | ITLC
Lee | George [14-1-2007] 3:30pm | CSR1





One of the merged letters:
[image: image8.png]Dear May Chan,

Please go to ITLC on 15-1-2007 at 4pm for your presentation.

Ms Yang






	
	
	i. 
	Using common word processing software notation, write down the content of the main document, before the mail-merge has taken place.

	
	
	
	

	
	
	
	(2 marks)

	
	
	ii. 
	State TWO types of software that can prepare the data file.

	
	
	
	

	
	
	
	(2 marks)

	
	g) 
	State TWO advantages and ONE disadvantage of using word processing document, when compared with plain text file.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(3 marks)


	4. 
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The network diagram below shows the connection of a Local Area Network (LAN) connecting to the Internet via Internet Service Provider (ISP).


	
	a) 
	What is Device A?  Justify your answer.

	
	
	

	
	
	

	
	
	(2 marks)

	
	b) 
	Suggest TWO possible network devices for Device B.  Explain briefly their difference in performance.

	
	
	

	
	
	

	
	
	

	
	
	(3 marks)

	
	c) 
	There are THREE computers that fail to communicate with other computers properly.  Identify them, and explain briefly the reasons of communication failure. 

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(4 marks)

	
	d) 
	The Immigration Department has been using the automated passenger clearance system (e-Channels) at immigration control points.
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Every Hong Kong permanent resident with Smart ID card can perform self-service immigration clearance.  Each terminal has a computer connected to a LAN.  The system identifies a person by comparing her or his fingerprint with the data in the Smart ID card.  After a successful authentication, the person can pass the gate.  If the authentication were failed, a message will be displayed to inform the person, and a patrolling officer will go to help.
(Source of information: http://www.immd.gov.hk/ehtml/20041216.htm)

	
	
	i. 
	State THREE hardware devices required at the terminal.

	
	
	
	

	
	
	
	

	
	
	
	(3 marks)

	
	
	ii. 
	Should an IP address be allocated to each terminal?  Explain briefly.

	
	
	
	

	
	
	
	

	
	
	
	(1 mark)

	
	
	iii. 
	Patrolling officers will be informed by the system if any irregularities occur.  Suggest a communication method and state TWO necessary devices needed.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(3 marks)

	
	
	iv. 
	State TWO pieces of personal information stored in the Smart ID card.

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	
	v. 
	Explain briefly whether the LAN should be connected to the Internet or not.  State a potential problem if the LAN is connected to the Internet.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)


	5. 
	[image: image10.wmf]Alice and Ivan are working in an anti-pollution organization as web designers.  They are now building a web site for the organization.  One of the web pages in the site has the following URL:

http://www.anti-pollution.org.hk/en/intro.html


	
	a) 
	Which part of the URL is a domain name?  What are the other two parts?

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(3 marks)

	
	b) 
	State TWO advantages of using a domain name instead of its IP address to locate a server.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	c) 
	Ivan has created a web page, which contains some images, hyperlinks to some external web sites and an email link.  He then uploads the web page to the web server by an FTP program.

	
	
	i. 
	There is no problem when Ivan views the page locally.  However, after he has uploaded the web page to the web server, he finds that the images in the page cannot be displayed.  State TWO possible reasons for the problem.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	
	ii. 
	Some of the external links do not work properly.  State one possible reason for each of the following situations:

(1) The web browser shows a message “Page Cannot be Displayed” immediately.
(2) The web browser shows a blank page for 30 seconds and then shows a message “Page Cannot be Displayed”.

(3) The web browser shows a message “HTTP 404 Not Found” immediately.



	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(3 marks)

	
	
	iii. 
	What will happen when a user click on the email link in the page?

	
	
	
	

	
	
	
	(1 mark)

	
	
	iv. 
	Instead of putting an email link in the web page, some people write down their email addresses in plaintext only, e.g. “user AT mail DOT com DOT hk”.  What is the advantage of this?

	
	
	
	

	
	
	
	

	
	
	
	(1 mark)

	
	d) 
	Alice and Ivan use email for their daily communication.

	
	
	i. 
	One day Alice sent an email to Ivan, but later she received a message of “mail delivery failure”. Give TWO possible reasons for the failure.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	
	ii. 
	State TWO advantages of using web mail over using mail programs.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)

	
	
	iii. 
	Other than email, suggest another method for Alice and Ivan to communicate privately over the Internet.

	
	
	
	

	
	
	
	(1 mark)

	
	e) 
	Finally, Alice and Ivan have finished the web site.  Will the web site be found in search engine after a few days?  Justify your answer.

	
	
	
	

	
	
	
	

	
	
	
	(1 mark)

	
	f) 
	Several weeks later, Alice finds that certain search engines put the link to his home page at the top of the search result, while some others put it at the bottom.  Explain briefly.

	
	
	
	

	
	
	
	

	
	
	
	(2 marks)


~ END OF PAPER ~
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