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Section A

	1. 
	a) 
	i. The mistyped word actually exists in the built-in dictionary of the word processing software.
[1M]

ii. Add the word into the custom dictionary of the software.
[1M]

	
	b) 
	It is the auto-correct function.
[1M]
She can disable the function, or remove the word from the auto-correct word list.
[1M+1M]

	
	c) 
	Prepare the data file. ( Edit the master document and add suitable field variables. ( Start mail merge.
[3M]

	
	d) 
	i. Content cannot be changed  OR
No proprietary software is needed to view the document. (Reader is free) 
[1M]

ii. Image file  OR  RTF (Rich text file)
[1M]
(The answers for the two parts should match.)


	2. 
	a) 
	Router.
[1M]

It connects the LAN to the Internet / two different networks.
[1M]

	
	b) 
	Switch.
[1M]

Hub forwards data to other ports, a switch forwards data packets to a port based on the hardware address.
[1M]

	
	c) 
	Network ID: 172.140.2.0
[1M]

Host ID: 0.0.0.144  OR  144
[1M]

	
	d) 
	172.140.2.254
[1M]

	
	e) 
	The DNS server address is missing.
[1M]

The DNS server is responsible for translating domain names into IP addresses.
[1M]

	
	f) 
	Wireless access point.
[1M]


	3. 
	a) 
	Web mail: User can check email anywhere if there is Internet connection. / No need to enter the addresses of mail servers.
[1M]

Mail programs: Users can check downloaded mails when they are offline (not connected to the Internet) / Digital Signature can be attached
[1M]

(Or any other reasonable answers

	
	b) 
	i. Avoid large mails from occupying the bandwidth (congestion) of the network during transmission.
[1M]
ii. Compression the file / Split the files into smaller parts / Upload to an FTP server and ask Peter to download it / Send the file through instant messaging software (Any one or reasonable answer)
[1M]

iii. Instant messaging / video conferencing / Internet phone / newsgroup / chat room / forum / blog / guestbook / BBS / bulletin board. (Any two or reasonable answers)
[1M+1M]

	
	c) 
	i. Avoid automatic registration by computer programs.
[1M]

ii. For visually impaired persons to listen to the spelling/pronunciation of the word.
[1M]


	
	d) 
	Cookie disabled, Client-side script not supported, Plug-in not installed (Any one or reasonable answer)
[1M]


	4. 
	a) 
	OS-A is using command-line interface (CLI).
[1M]

It requires less system resources. / It is fast for experienced users.  (Any one or reasonable answer)
[1M]

OS-B is using graphical user interface (GUI).
[1M]

It provides visual hints for operation / Users do not need to memorize commands / It allows using pointing device for operation (easier operation by pointing device)  (Any one or reasonable answer)
[1M]

	
	b) 
	Free of charge.  Source code is open for download and modification.
[1+1M]

	
	c) 
	Ivan has disabled the anti-virus software / Ivan has not updated the anti-virus database (definition file) / The version of Ivan’s software is older / They use different OS / They use different software to open the document (Any two or reasonable answers)
[2M]

	
	d) 
	Replace the CPU with one of higher clock rate. / Add more RAM. / Replace the hard disk with one of higher data transfer rate  (Any two or reasonable answers)
[2M]


	5. 
	a) 
	i. PnP is “Plug-and-Play”
[1M]

A computer with PnP can recognize a peripheral device and automatically load the driver for it.
[1M]
ii. The device driver is not installed in the computer.
[2M]

	
	b) 
	Low color depth; Low resolution.
[1M+1M]

	
	c) 
	Reduce the image size, reduce the color depth. (or any reasonable answers)
[1M+1M]

	
	d) 
	Vector graphic.  Smaller file.  No distortion after resized.
[1M+1M]

OR

Bitmap graphic.  Open standard (no proprietary software needed).  Lower system requirement.
(Any two or any reasonable answers)


	6. 
	a) 
	Advantage: More storage space / No advertisement by web hosting service provider / Easier update of file / Direct management or fine-tuning of server program
[1M]

Disadvantage: Professional knowledge required for server maintenance / Frequent monitoring needed / Less network bandwidth for self-use.
[1M]

(Any one or reasonable answer)

	
	b) 
	i. http://69.146.23.7/index.html
[1M]

ii. Yes, if default document is “index.html”  OR  No, if it’s not the default document
[1M]

	
	c) 
	He has used a local path for the photo.
[1M]

	
	d) 
	index.html, left.html, main.html, photo.jpg, logo.png
[2M]

	
	e) 
	He should set the “target” of the link to the right frame.
[1M]

	
	f) 
	Yes, if the book is copyrighted  OR  No, if the copy-right owner of the book allows.
[1M]

	
	g) 
	No, quoting some of the content in commentary is “fair use” / “fair dealing”.
[1M]


Section B

	7. 
	a) 
	i. =AND(C3<>"F", D3<>"F", E3<>"F", F3<>"F")  OR  =COUNTIF(C3:F3,"F")=0
[2M]

ii. =IF(ISBLANK(G3),0,LOOKUP(G3,SCORE!$A$2:$A$7,SCORE!$B$2:$B$7))+
IF(ISBLANK(H3),0,LOOKUP(H3,SCORE!$A$2:$A$7,SCORE!$B$2:$B$7))+
IF(ISBLANK(I3),0,LOOKUP(I3,SCORE!$A$2:$A$7,SCORE!$B$2:$B$7))
[3M]

iii. =COUNTA(G3:I3)
[1M]

iv. =ROUND(K3/L3,1)
[2M]

	
	b) 
	i. =COUNTA(RESULTS!C3:C202)
[1M]

ii. =B2-COUNTIF(RESULTS!C3:C202,"=F")
[2M]
OR  = COUNTIF(RESULTS!C3:C202,"<=E")
iii. =B3/B2  OR  =B3/B2*100%
[1M]

	
	c) 
	=COUNTIF(RESULTS!C$3:C$202,$A7)
[3M]

	
	d) 
	Select cells ( Select chart type ( Enter chart title and labels, etc.
[3M]

	
	e) 
	Yes, if dynamic link is set (activated);

OR

No, if dynamic link is not set (deactivated).
[2M]


	8. 
	a) 
	Paperless (Reduce printing cost) / No transportation of paper / Reduce labor cost in exam center / Better security of questions / Auto-marking by computer  (Any two or reasonable answers)
[1M+1M]

	
	b) 
	Application software.
[1M]

It is designed for specific purpose/task.
[1M]

	
	c) 
	Virtual private network (VPN), Secure socket layer (SSL), (or any reasonable answers)
[1M+1M]

Data are encrypted during transmission.
[1M]

	
	d) 
	Disable or remove the floppy disk drive to avoid saving data to floppy disks
[1M]

Disable or remove the DVD-RW writer t avoid saving data to DVD-R/RW
[1M]

Disable the USB ports to avoid saving data to USB thumb drive
[1M] 

	
	e) 
	Using firewall to block all connections to other sites
[1M]

Using proxy server to filter HTTP request to other web sites.
[1M]

(Or any reasonable answers)

	
	f) 
	Touch-screen / Specially-designed or tailor-made keyboard / light-pen
[1M+1M]
(Any two or reasonable answers, Brief explanation is needed)

	
	g) 
	i. Advantage: Centralized password management
[1M]
Disadvantage: If the server is down, no one can login.
[1M]

ii. Advantage: Faster authentication. Login is possible even if server is down.
[1M]
Disadvantage: Need to save all passwords in each workstation.  Update is more difficult.
[1M]

iii. Advantage: Password is portable; it does not need to store in workstation.
[1M]
Disadvantage: Need to save password in each smart card.  Update is difficult.
[1M]

(Or any reasonable answers)


