Points to Note in Mock Exam Paper:

Presentation

· Using technical terms (key words) is very important, because the meaning of a technical term is precise and specific, better than using a series of general terms to describe a concept.

· Correct spelling is very important, because a wrongly spelt word may be treated as transparent/invisible!

· Always write a direct and accurate answer.  If you want to use paragraphs, each of your points should be presented in a separate paragraph.  The first paragraph should be the most relevant point, and the first sentence of a paragraph should be the key idea of a point.

Technical Concept

· Deleting the folder of the software actually means to remove the folder where the software is installed, and thus almost all files, except those in system directory (folder), are removed.

· Cookies record data in local computer by a web site and will be accessible by the web site only, but it’s not used for tracking installed software as basically the nature of cookies is very different from system registry and in fact it’s easy to erase cookies in a computer.

· Proxy server is not for filtering email.  It acts as a cache of web pages and related file for the users in a LAN, and it may filter certain web pages by URL filtering or content filtering.

· Adding a redundant field to a table may raise data inconsistency problem.  However, note that an increase in file size may not necessarily be regarded as a “problem”.

· The cost of wireless network is generally considered to be lower than that of a wired network, because the cost of cabling, including labor and materials, is actually quite high.

· The technology to “divide” a hard disk into several drives is called “partitioning”.  When we partition a hard disk, the whole storage space is divided into smaller parts.  We can create at most four primary partitions and basically infinite number of extended partitions.  However, it is quite usual that the partitions in a disk will occupy all the storage space, and thus it’s not possible to increase disk space by creating new partition, unless a new hard disk is added.

· The use of firewall can protect a host or a LAN from intrusion or attack from outside, but cannot secure a communication channel.  Although some firewalls possess VPN function, both end of communication should support VPN at the same time to establish a VPN.

· Indicating foreign key is not necessary in database schema.  Also, foreign key should not be added to an entity in ER diagram.

· It is not easy to compare the file size a PDF file and that of a web page with a set of images, because the file size is actually depends on the compression level of the PDF file and that of the images.

· The path or file path is the location of a file in the computer or at a server.  An absolute path is one that denotes a certain location, while a relative path is pointing to a location relative to the current place.

· Hardware problem or software problem refer to the problems found in local computer rather than any network devices or server.

· We usually assign a static IP address to a server rather than configure DHCP for the server, because a server need a fixed IP address so that clients always know where to find it.

· When comparing VoIP and traditional phone system, the former or the latter can also be considered “costly” or “expensive”, because while VoIP save the cost on cabling, the VoIP device (phone) is actually quite expensive.  Therefore, explanation of what is “costly” is of key importance.  Also note that, VoIP (without video) actually consumes a relatively low bandwidth in a wired network.

· Note that a RAID (Redundant Array of Inexpensive Disks) system does not backup files, although it stores data and parity data (error correction code) on separate disks.  The data recovery process is not the same as the concept of recovery from backup.

· To disallow users in a LAN to access certain web page, we can block IP address of the web site by firewall, or we can block an URL (or an URL pattern) of the web site.

